PATENTS 
108041-0012 



IN THE DRAWINGS: 



Amend Fig. 9 as indieated in the replacement sheet. A corrected formal drawing 
will be provided onc^/I^otice of Allowance is received. 
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THE REMOTE CENTER RECEIVES 
STATISTICAL DATA RELATING TO AN 
APPLIANCE AND ANALYSES THE DATA TO 
DETERMINE PATTERNS OF USE OF THE 
APPLIANCE 



TO TO 
STEP 900 



-Yes- 



900 



IS THE APPLIANCE BEING USED 
EFFICIENTLY? 



902 



906 



RECOMMEND 
MORE 
EFFICIENT 
OPERATIONS 



-yes- 



No 
A. 



CAN THE APPLIANCE BE USED 
MORE EFFICIENTLY BY THE USER? 



904 



No 



RECOMMEND REPLACEMENT OF 
THE APPLIANCE WITH A MODEL 
THAT FITS THE PATTERNS OF USE 



STOP 




908 



DOES THE USER HAVE A 
REPLACEMENT CONTRACT? 



910 



Yes 



ARRANGE FOR THE DELIVERY AND 
INSTALLATION OF THE USER 
SELECTED MODEL 



912 



FIG. 9 



